Terms & Conditions
It is the responsibility of the named person on the booking form (known as the Bridal
party leader or Bride) to understand, agree, and accept responsibility for all booking
conditions, including all payments due by specified dates. Payment of the
non-refundable booking fee enters you into a save the date contract and you agree
to be bound by these conditions.

1. Deposits
No date is secure with out a deposit, you will be asked to secure your date if you
wish to hold the date in my diary. The deposit is 20% off your wedding day total. If for
some reason you are not happy after a trial I will need to know with in 1 week to be
able to issue a refund of deposit, any later and the deposit is non refundable. If for
some reason I cancel your booking a full refund will be issued. If I have had to turn
down another wedding and you are not happy after a trial the deposit is none
refundable.

2. Cancellations
On Behalf of the Bride


If you wish to cancel me after for the booking the deposit is non-refundable. If you
wish to reduce your booking numbers you can do so up-to 10 weeks before the
wedding day after 10 weeks, I will still require the amount we have agreed on prior to
the deposit.


On Behalf of India Snowdon Makeup and Hair
If I feel I no longer wish to carry out the booking due to violence or bad behaviour
towards me or my team, I can cancel the booking without any refund.
If however, in the unlikely event that I can not attend your wedding date and I have
to cancel the booking due to unforeseen and unfortunate event or circumstances and
a deposit has been paid, I will fully refund all monies from the trial and deposit.

Weather Warnings and Other Disasters

If the met office issue a red warning and I am unable to travel / cancel the booking, I
will refund all monies except trial and deposit cost out of good will.

Postponements

If for some reason that you have to postpone your wedding, I will happily transfer
your booking and any monies over to a new date if i am available and its within the
same tax year. If I am not available the deposit is non refundable. I will always try my
best to send you a recommended artist I trust.

3. Travel
4. Payments
Travel Expenses 

You will be expected to pay for travel expenses- postcode depending, you will be
notified the cost and it will be added on to your total for both trials and wedding days.
All city centre / payment car parks must be paid by the client on top of the travel cost.
Any Wedding outside of a ten mile radius will be charged 50p per mile for the return
journey to my home (CH63)


International/Destination Brides


If you wish to book me for a destination wedding , you will have to cover travel day
rate , flights , transfer, car park in the UK and luggage. along with the cost of the
services you require. If I fly back on the same day as the wedding, I will still charge a
travel day rate to cover the length of working day. If you are flying over to have your
wedding in the UK and don't manage to make your flight which effects your wedding
going ahead I still require full payment.

All payments are required either by bank transfer at least 2 week's before the
wedding day/trial or cash on the day , I do not except cheques. A invoice will be sent
with all details all.



5. Services
Wedding Trials

I recommend a trial for the bride, one bridesmaid and mother of the bride before the
big day so we can discuss the look you wish to achieve. If you do not have a trial and
for some reason the clients are not happy on the wedding day I can not take full
responsibility, I will do my best to make the client happy but no compensation will be
made towards the client. If you have any ideas or preferences on the trial I can help
you achieve that look.
Please supply me with image references to refer to on the trial day, I take notes and
make a photographic record in preparation for your wedding day. Most trials are held
in my trial studio in Wrexham, if this doesn't suit you i can visit you, location
depending.

I ask for your hair to be clean and product free to help style it. All skin should be
clean and make up free. Its up to the client to advice me on any alleges they may
have with any products. The cost of the trial will supply you with my skill, time and
products. How ever if you pay for a trial without securing your wedding date with a
deposit I can cancel your wedding date with no compensation towards the client.


Wedding Day

If staying in a hotel I ask for you to inform me on the room number the night before ,
all hair should be washed and dried the day before the wedding , Skin should be
clean and make up free for when I arrive. I may ask for a bar stool to be supplied by
the hotel to help with make up application. I will need to a set up area near the

window for natural light and a plug socket close. I will also need a big enough area to
set up in. A schedule for the morning is sent 2 weeks before the wedding day.



6. Personal Data
I may take pictures of my work and use them on social media and on my website if
you are not comfortable with this please inform me as soon aa possible.
I will not pass your details on to any unknown 3rd party, by sending the booking form
back and paying the deposit you agree to my t&cs.
Thank you for your understanding and cooperation.



